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3HaKoMdasa cuTyauus

e MeHemKepbl «PaboTatoT XOPOLLO», @ KOHBEPCUA HE PACTET.
o KNMeHT YWEN — NPUYMHY HUKTO HE 3HaET: 3armcu HUKTO He chyLuan.
e [1NaHEPKM CTPOATCH Ha OLLYLLEHUSAX, @ HE Ha daKTax.

e HOBbIN COTPYOHMK YUMNTCA Ha Clyxax, a He Ha pa3bope peasbHbIX Pa3roBOpPOB.

MEKOai - mekoai.ru



YTOo Bbl NonyuunTe

e OLEHKY KO)XXA0ro pasroBopda ro BawleMy YeK-JIUCTY, a He rno obwiemy
LLA6sIoHY.

e CnucokK nponyLweHHOro: KaKme Bonpochbl KJIMEHTA OCTAJIUCD 6e3 oTBeTA.
e [pPUYUNHDbI OTKA30B — CO5pOHHbIe N NOCHYHNTAHHDbIE, Q HE NOo NAaMATMU.
® I'Ipocbunb KaXXaoro MeHemxepa: CUJibHble CTOPOHDbI U YTO NOATHAHYTD.

e MNMepenucku HapaBHe co 3BOHKaMu — Telegram, WhatsApp, canTt, OTKpbITble
NINHUWN.
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YTOo ANnga aToro HY>XHO

e Huyero He MeHATb: CRM 1 TenedpoHMa ocTaroTCcA BalLMMMN,
e [loakntoyeHMe no BebxyKy, AOCTYMN TONbKO Ha YUTEHME — HECKOJTbKO MUHYT.
e HacTpomnKy KpUTepMeB Nof Ball bmsHec 6epeEM Ha cebs.

e BHepgpeHue u conpoBoXXAeHUe BXoAAT B NOANMUCKY.

Mbl He 6pOC8€M KITMEHTOB Mocrie 3aryckKa: OCTAETCH XMBOW KOHTAKT, a He agpec o6LLEen NoYThI.
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[MoKa)XeM HA BALUUX pAa3roBopdax

OcTaBbTe 3a9BKY — MOAKOUYMM U pa3bepeéM pearnbHble 3BOHKMN
BaLlero otgena: mekoai.ru
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